
itour  
AudioGuide 
for museums

The itour Audio Guide Museum makes it easy for visitors 
to access your audio guide content directly from their 
smartphones. With our latest audio guide technology, 
bulky rental equipment, returns and hygienic issues are 
all a thing of the past!

Now, your visitors‘ smartphones can connect automati-
cally with the itour AudioGuide – comprising our Smartbox 
hardware and our browser software. Our SmartBox 
Museum has been especially developed to host and 
stream your ready-made audio clips directly to the 
smartphones of your visitors.

No app download required!



visitor‘s smartphone display

3. The smartphone receives
confirmation that it has auto-
matically connected
with the SmartGuide.

4. The language selection func-
tion opens.

5. From a menu, visitors select
the museum room or gallery.

6. Now, visitors can be guided
individually and directly access
information about the exhibits!

SMARTBOX TECHNICAL DETAILS

-- Stationary SmartBox
-- Local WiFi integration possible
-- Range up to 60 metres radius from 

each access point
-- Up to 100 visitors simultaneously
-- Real-time voice transmission via WiFi
-- 5 / 2.4 GHZ WiFi
-- Fault compensation

ADDITIONAL FEATURES

1. Individualized design: customize the
app to your company vision & image.

2. Guided tours can be added in
several languages.

PARTICIPANTS  
(RECEIVER APP)

1. In their smartphone WiFi set-
tings, visitors switch to AudioGuide.

2. Then simply activate
Audio.guide for the museum 

guide to start.

access point

Schwedter Straße 23
10119 Berlin 
+49 30 44040744
www.guiding-group.com

Leitung Bildung und Kommunikation
Frau Gabriele Sand
+49 511 168-4 46 43
gabriele.sand@hannover-stadt.de

Stellv. Leitung Verwaltung
Herr Simon Grabow
+49 511 168-4 46 42
verwaltung.smh@hannover-stadt.de




